HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort

January 1, 2004 - December 31, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 [13 thru 18] 19 thru 25[ 26 thru 64] 65+
Fallon Community Health Plan, Inc. 0.39] 22.59 164.47 183.13] 255.32] 105.28 20.74 278.68, 176.83] 34.35 15.00: 0.67| 1.47 1.06 23.92 34.45 9.09] 0.41] 0.10] 0.53 28.18 92.89 124.17 5.12] 96.75 520.83 739.97 448.52 529.33] 228.28]
Harvard Pilgrim Health Care, Inc. 0.75] 26.86 192.71] 203.99 291.24 102.99] 10.74 168.73| 147.94 36.61 19.21 2.25] 0.96! 241 20.62 25.47 7.87 0.26 0.05] 0.49 18.80; 31.14 29.15 5.47| 82.29 516.33 756.57, 531.90 751.64 191.85
HMO Blue 0.27] 176.22] 184.29| 2,162.43 5.09] 87.62] 10.60; 134.23] 34.42 146.09| 29.81 1.00 0.42] 21.84 26.80 70.57 042§| 1.10 0.02] 20.32 94.12 623.45 0.05! 2.24) 81.72 718.36 468.63| 5,715.72 99.35 153.19]
Tufts Associated HMO, Inc. 0.43' 27.49 232.08] 213.48 348.84 81.65' 12.51 201.12 162.49 49.75 21.29 0.25] 0.66/ 2.09 26.45 29.41) 10.73| 0.51] 0.00! 0.41 18.51 29.57| 21.35 1.82 95.89 583.59 914.25| 564.15 754.83] 120.7€|
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ _I Othru5 [ 6thru12 [13thru 18] 19 thru25[ 26 thru 64] 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru 61' 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00! .00 12.16; 7.8 14.84 8.32] 75.47 55.11 4.34 2.82] 4.58| 0.00! 0.00 25.94 3.47 0.22] 0.00] 0.00! 0.00 1.6 4.34 5.85] 0.00] 4.@' 0.52 21.07 18. 7.69 41.22
CIGNA HealthCare of Massachusetts, Inc. 0.00; 29.95 177.07, 326.9! 195.0: 1.12] 45. .74 18.70 9.00; 0.00 0.00; 0.00 22.06 47.14 9.37| 0.00 0.00; 0.00 10.4: 39.65 32.29 0.84 34.55 3.19| 554.48 412. 482.93 123.20]
ConnectiCare of Massachusetts, Inc. 0.00! .49 68.49 7.7 47.8 8.?3' 30. .74 25.28 .4 0.00] 0.00! 0.00 23.12 15.17 4.95 0.00] 0.00! 0.00 .8! 21.24 .43 0.00 49.31| 7.37] 6.80! 408. 772.38] 409.79
Health New England, Inc. 0.00; 15.28 126.00; 169.1. 258.8 6.69] 7L L 43.84 16.5 2.04 0.00; 5.90 46.64 .16 9.85] 0.41] 0.00; 0.45 39.91) 41.69 33.10 6.53) 153.711| 4.86 6.69 630. 780.1. 143.19]
Neighborhood Health Plan, Inc. 0.92] 47.72 158.33] 262.6. 461.5 145.76 78.0: 59.08; 20.89 15.8 0.00] 0.67] 1.43 .20 .48 4.16] 0.00] 0.00! 0.17 2 ,Ba 93.01 133.28 0.00 197.05 07.95 40.58 720.07, 857.0: 218.64]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.0 0.00! 0.00) 293.35 60.09; 44.25 26.2! 5.13] 0.00! 0.00 13.52 33.38 4.63| 0.00] 0.00 1.00 62.77| 47.25 92.11 0.00) 155.28] 73.92| 1,268.21| 1,082.66| 1,517.1 424.17|
[ Age Cohort Total] 0.49] _ 8054] 18523 _ 951.85] _ 187.91] 91.54| 15.79]  196.29] _ 116.13] __ 79.98] __ 23.01] 1.00] 0.65] 9.02] _ 23.35] _ 42.46] 5.50] 0.58] 0.02] 742]  47.80]  265.47] _ 26.92] 3.34]  102.43]  64555]  698.32] 2534.12] _ 497.96
Major Depression Total: 210.26} Attention Deficit Hyperactivity Disorder Total: I 50.62I Eating Disorders Total: I 9.39' Chemical Dependency Total: I 40.37' Other Mental Health Total:
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _I 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 0.73 5.68] 11.27 18.67 3.61] 5.28] 66.85) 38.72 9.44 2.72] 0.17] 0.29] 0.26 4.05 3.11 0.34] 0.06 0.10] 0.00 1.89] 3.57 4.71 1.45 16.73; 22.46 46.29 51.67 60.47 44.57
Harvard Pilgrim Health Care, Inc. 0.19 5.67 35.20 39.56 63.83 35.84] 2.24 36.25) 39.23 18.16 7.97 iL2p] 0.03] 0.28 2.89 2.77 0.49] 0.00] 0.00! 0.12 0.96 2.56 2.33 0.72] 2.66) 36.31 75.59 74.66 104.07, 50.63|
HMO Blue 0.05] 41.06 52.18 597.01 1.19] 51.07] 2.69] 42.45 18.37, 64.72 8.23] 0.35] 0.09] 3.46 4.12 9.81 0.02] 0.43] 0.00! 3.10 15.29; 39.87 0.02] 0.16] 10.59; 102.66 86.17[ 1,090.00 11.43 75.92]
Tufts Associated HMO, Inc. 0.24/ 7.73 56.57 72.34 124.93] 49.03) 2.38 54.13 60.66 31.14 12.21 O.Zgl 0.06/ 0.18 2.58 4.20 1.38] 0.00) 0.00! 0.11 2.22] 4.72 3.34/ 0.47| pISIN2S 86.01 157.56 137.77| 176.44) 50.88]
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _l 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 0.00 8.92] 2.60 10.40; 13.74] 0.00! 60.08 48.63 1.73 2.06! 4.58| 0.00! 0.00 21.88 0.87 0.11] 0.00] 0.00! 0.00 0.81] 1.73 4.55 0.00] 0.00! 2.20 5.67] 3.47 1.95 18.32]
CIGNA HealthCare of Massachusetts, Inc. 0.00! 4.46 34.92 65.84 61.51 19.28| 7.09 33.77, 50.24 11.97, 7.33 0.00 0.00! 0.00 0.00! 2.99 0.37] 0.00| 0.00! 0.00 1.84 5.24 3.15 0.00 0.00! 39.51 80.87, 94.27, 83.04 36.88|
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 6.23] 18.20] 6.03] 0.00 0.00! 21.57 27.57 20.23, 2.68] 0.00] 0.00! 0.00 0.00! 2.02 0.54] 0.00] 0.00! 0.00 0.00! 1.01 0.13] 0.00 0.00! 30.69 80.05 102.14 112.21] 165.14
Health New England, Inc. 0.00! 3.63 38.69 62.15 105.61] 56.30 11.26, 114.85| 85.48 30.78, 10.59; 2.04 0.00! 0.15 12.08; 1.17 2.22 0.00] 0.00! 0.45 291 6.62 5.46 2.04 24.30 80.65) 166.52, 181.39] 187.16 60.38|
Neighborhood Health Plan, Inc. 0.00! 6.87 31.66 58.20 137.14 56.06 12.02; 101.13| 51.53 10.88, 8.78] 0.00] 0.00! 0.21 0.21] 1.41 0.88] 0.00] 0.00! 0.04 0.69] 8.38 13.47 0.00 7.82] 68.40 91.18 142.95| 214.72] 39.24
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 4.00 1.73| 0.75 0.64/ 0.00) 0.00! 0.00 0.00! 0.00 D.0§| 0.00| 0.00! 0.00 0.00! 0.00 0.59] 0.00) 1.14/ 2.67 A7) 9.00 15.86 5.13)
[ Age Cohort Total] 0.10] 18.12] 22.10]  258.41] 51.86] 38.44| 4.11] 52.74] 38.33] 37.50] 8.53] 0.54] 0.07] 1.36] 3.43] 5.58] 0.55] 0.12] 0.01] 1.16] 6.32] 17.75] 2.27] 0.63| 9.07] 72.48] 96.45] __ 480.00] 85.29 56.13]
Major Depression Total: 57.65] Attention Deficit Hyperactivity Disorder Total: | 16.77| Eating Disorders Total: | 1 9| Chemical Dependency Total: 3.35) Other Mental Health Total: | 105.76|
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders | Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ _| Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.39] 21.86 158.79 171.86 236.65! 101.67| 15.46 211.83 138.11] 24.92 12.27 0.49] 1.17 0.79 19.87 31.33 8.74 0.35] 0.00! 0.53 26.28 89.32 119.46 3.67| 80.02 498.37 693.68! 396.85 468.86 183.71
Harvard Pilgrim Health Care, Inc. 0.56] 21.19 157.51] 164.43| 227.41] 67.15] 8.50] 132.48 108.7l| 18.45 11.24 0.86 0.93] 213 17.73 22.69 7.38] 0.26 0.05] 0.36 17.84 28.58 26.81 4.75) 79.63 480.02 680.98! 457.24 647.54, 141.21
HMO Blue 0.22] 135.16 132.12| 1,565.42 3.90] 36.55] 7.91) 91.78 16.05; 81.37 21.58 0.65] 0.33] 18.38, 22.68 60.76) 0.23] 0.67] 0.02] 17.22 78.83 583.58 0.03] 2.08] 71.13 615.70] 382.47| 4,625.72| 87.92 77.27]
Tufts Associated HMO, Inc. 0.24/ 19.77, 175.51] 141.14 223.91] 32.59] 10.13; 146.99] 101.83] 18.61) 9.0§| 0.00] 0.60! 1.91 23.87 25.22 9.35] 0.51] 0.00! 0.30 16.29; 24.84, 18.01 1.34 84.60 497.59 756.69! 426.38) 578.39 69.88|
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 12' 19 thru 25| 26 thru 64_| 65+ Othru5 [ 6thru12 |13 thru 18_| 19 thru 25 | 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00 .24 .20] 4.44 4.58] 1.07] 15. 48! .60 . 76! 0.00 0.00! 0.00 4.05 2.60 0.11] 0.00] 0.00! 0.00 0.81] 2.6 .30! 0.00] 4.29 8. 15.40; 14.75] 5.74 22.90]
CIGNA HealthCare of Massachusetts, Inc. 0.00; 25.49 142.14 261.11 133.5: 1.85 4.4 Al 43.50 .73 .GZI 0.00 0.00; 0.00 2.0 44.14 9.00; 0.00) 0.00; 0.00 8.58 34.4; 29.13 0.84 34.55 3 473.60 318.7. 99.89 86.32]
ConnectiCare of Massachusetts, Inc. 0.00! 2.49 62.26 49.55 41.7: 8.35 .0\ 08. 95.17 .06 . 75! 0.00] 0.00! 0.00 3. 13.15 4.4 0.00] 0.00! 0.00 0.8 20.2! .29 0.00 49.31 366. 516.75| 306.4. 60.16! 244. gl
Health New England, Inc. 0.00; 11.65 87.31 106.96 153.2: 0.40 12.7 64. 106.43| 13.05 .9§| 0.00 0.00; 575 4. 7.99 7.6! 0.41] 0.00; 0.00 37.0 35.0 27.64 4.49) 129.44 594.2. 730.17] 449.2 9 .le 82.81]
Neighborhood Health Plan, Inc. 0.92] 40.86 126.68! 204.41 324.38] 9.70] 28.04 76.90 107.54) 10.01 .05! 0.00] 0.67] 122 2. 2.07 3.2! 0.00] 0.00! 0.13 27.61 84.64 119.81 0.00 189.23 839.5_| 749.39 577.1. 42.31] 179.40]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 10.85; 289.35 258.36 43.50 25.65| 5.13] 0.00! 0.00 13.5 33.38 4.58 0.00] 0.00! 1.00 62.7 47.25 91.53 0.00) 154.14 771.25] 1,256.42] 1,073.6 1,501.34] 419.04]
[ Age Cohort Total] 039] _ 6247] 14312 603.44] 13605 _ 5310 _ 1167 14356] _ 77.80] _ 4248 __ 14.48] 046 0.58] 766] 1091 3687] 7.95] 0.46] 0.02] 626] 4148 247.72] __ 24.65] 271] 9337 57308  601.87] 2054.12] 41267 103.97|
Major Depression Total: I 152.61' Attention Deficit Hyperactivity Disorder Total: 33.85] Eating Disorders Total: I 8.20' Chemical Dependency Total: I 37.02I Other Mental Health Total: 515.88]





